Nanyang Technological University(NTU)

The Benefits of Collaborative Business Commerce with NTU
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NTU’s Transformation to SAP Ariba

Task ‘As-is’ State ‘To-be’ State
Viewing and resoonse for onen View and request to participate via
9 P P View and participate via GeBiz website = NTU Procurement website and SAP
sourcing events :
Ariba
Receiving purchase orders Received via email / hardco Received via email and / or SAP Ariba
gp Py Supplier Inbox (to be discussed herein)
Sending invoices Send invoices by hardco Generate and send e-invoices using
g y Py Ariba website solution
: _— Receive Letter of Award upon award Receive and sign contract document
Contract creation and signing ) : : ) :
via GeBiz or registered post. via email
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Sourcing Process for Suppliers

Sourcing event Supplier completes NTU formally awards

creation and publish by and submits soft-copy sourcing event to

NTU!L response to NTU successfully contracted
sourcing event using supplier via Ariba

Supplier elects to
respond to event (e.g.
Invitation to Tender),

the Ariba Supplier Sourcing solution
Network site for NTU and Supplier

: : Sourcing )
and receives email complete and sign
invitation from NTU NTU evaluates and agreed contract

: : conducts clarification document

Supplier registers and sessions with suppliers
creates Ariba Account S necessar PP
in order to respond to y Key: NTU activity
sourcing event (as " Supplier activity

required)?

1 Open tender event details will be posted on a public NTU web page for viewing; closed tender participants will be invited via email
2 Suppliers may use pre-existing login credentials created for the Ariba Supplier Network site for PO & Invoicing and / or Ariba Discovery
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Procure to Pay (P2P) Cycle

NTU raises a Requisition

After the Requisition is
approved, A Purchase
Order will be issued.

For suppliers new to NTU,
relationship established
upon Supplier’s receipt of
first NTU PO via Ariba
Network?

1 Applicable to Light Account Suppliers

Suppliers receives the
copy of the purchase
order via Email?

Suppliers sign up / log
In to their Ariba
Network Account3

Suppliers Review the
Purchase Order

Suppliers submit Order
Confirmation and Ship
Notice (optional)

NTU issues a Goods
Receipt in the system

Suppliers are required
to submit a Delivery
Order / Service
Delivery form with each
good / service delivery

2 Full Account Suppliers will receive the copy of the PO in their Ariba Network Account to process as well
3 Suppliers may use pre-existing login credentials created for the Ariba Supplier Network site for PO & Invoicing and / or Ariba Discovery/ or Ariba Discovery.

Suppliers submit an
invoice

NTU will do invoice
reconciliation and
proceed to payment

NTU activity

Key: Supplier activity

© 2016 SAP SE or an SAP affiliate company. All rights reserved.
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Alternative Points of Supplier Registration

Walk-up Registration

Suppliers may opt to
self-register for a Full
or Light Account at any
time by visiting Ariba
registration website.

Sourcing Invite

Upon being invited to
partake in a Sourcing
event, the Supplier will
be invited to create a
Full or Light Account in
order to respond to a
tender via Ariba

Receipt of First PO

Upon receiving their
first PO, the Supplier
will be invited to create
a Full or Light Account

Trading Relationship
Request (TRR)

Trading Relationship Request(TRR) is an Email invite triggered by Ariba on behalf of NTU to establish a relationship with the supplier for a Full Account
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https://service.ariba.com/Supplier.aw/128490095/aw?awh=r&awssk=VK4mOZzp&dard=1&ancdc=1

What will | do when I receive the first Light Account Purchase
Order from NTU?

Subject:  Capital Equipment sent a new order PO 2017-03030Tby40SID01 through Ariba Network
Date: Friday, March 24, 2017 at 5:57 AM

From: Ariba Network

To: Supplier

You can reply to this message. Your reply will be routed via the Ariba Network to your trading partner and linked to the corresponding document. Y JO| n you r Custome r On Arl ba Netwo rk!
and name) will be processed by SAP Ariba in accordance with the SAP Ariba Collaboration Messaging Policy at http://service.ariba.com/collaborati
acknowledge that those terms apply.

SAP Ariba
| Already have an account? Log in |
AN

N\
2 : = - \
Capital Equipment sent a new order Iz - S 2%
- \\
Your customer sends their orders through Ariba Network. You'll get a FREE Ariba Network, light accoun - - \
have an account, you can use it and log in now. Strengthen rﬂaﬂbh?ships Connect faster Rea®h more customers worldwide
c%wm&ﬁm your customer on the Exchange documents electronically Sign up}' Ariba Discovery and
- widine secure network. and streamline communications. increase sa ﬁleads
- A S
- N
Ariba Network light account is Free ~
Learn more AN
\\
Capital Equipment CA Designers FO#: TST-1254v0rovu N\
Schulstrasse 4 3800 Industrial Circle S

Amount: $ 23,5632.00 USD

32547 Oyenhausen West Lafayette

Munich Indiana i
Germany United States

hmiller@capitalequipment.com sales@cadesigners.com Login

Avriba Network can transfer documents into your company’s existing Ariba Network account. This allows you to view and manage documents easily from your existing account, Less
without having to register a new Ariba Network account. After you log in, your may be temporarily unavailable while the transfer pracess is completed

You must be an Account Administrator on your company's Ariba Network account to transfer documents into the account

Enter the usemame and password of your supplier account

Usemame:

Password

DataPolicy  Securiy Disclosure  Terms of Use
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How can | process orders and submit invoices using Light
Account?

Subject:  Action Required: ABC Buyer sent a new Purchase Order PO#TST-1234567890

ri ba N etWO { 7 ompany Settin aul Smith v

Date: Friday, November 4, 2016 at 5:57 AM
i v Purchase Order: POT4323I1D0S_noSoldTo
From: Ariba Network —
To Supplier
‘ Create order confirmation v l I Create ship notice | | Create invoice v Download PDF Resend
can reply to this me
(email and name) wi laborationp s
r me: Order Details Order History Upgrade to download POs
in CSV format. Learn more
. From: To: L Purchase Order
SAP Ariba Accounts Payable Schr. (New)
BuyerABC (Bill To) Street. 33 POT43231D0S_noSoldTo
i DA4-2xx Test Environment Supplier Main address Line 2 Amount: $10.00 USD
Hello <Supplier Name> El Paso - DA4-2xx Test PO, TN 99999-0999 M1H 1Y4 Muenchen
United States gEU
‘ . ‘ . ermany
Your cusiomer <Buyer Name> sent you & purchase order through Ariba Network. If you don't have an Arba Network accoun, click e T
Process order in this email to get a free light account and progess the order on the network. Or, if you have an account, lag in now. Eanc:

Email: oschrader@ariba.com
The Ariba Network Team
http://www.ariba.com

Payment Terms Routing Status: Sent
0.5% 10 NET 30

[Customer-specific content will go here]

Comments
ABC Buyer Terms and Conditions: http://www.BuyerA-clark.com/termConditions.cfm
132:2 S(‘;:“’ng’jfnm Other Information
enks X xx
United States Website: Terms and Conditions
freightTerms: Collect
deliveryTerms: Shipping Point
specialAnnouncements: specialAnnouncements
Proc order Customer VAT/Tax ID: BuyVATid_12345
View less »
Ship All items To Bill To Deliver To
Purchase Ord
From To urehase Order BuyerABC (ShipTo) Accounts Payable Jenks Manufacturing Mill
PO#: TST-1234567890 13252 South Yale Plcae BuyerABC (Bill To)
ABC Buyer ACME Supplier (New Jenks, OK 74037 DA4-2xx Test Environment
13262 South 74037, Jenks, OK 04642-000  El Paso - DA4-2xx Test PO, TN 99999-9999 Amount: § 23,532.00 USD United States El Paso - DA4-2xx Test PO, TN 99999-9999
United States United States moun Ship To Code: 1027SPR1 United States
Phone: Phone:
Fax Fax Line Items Show Item Details
Email: buyera@ . RSy
Line # Part # / Description Type Qty (Unit) Need By Price Subtotal Shipping
1 Material 1(EA) 9 Dec 2016 $5.00 USD $5.00 USD $0.00 USD Details
1 H BEARING, FLANGE, Lorem ipsum dolor sit amet, cox ipiscing elit. Qui metus id varius rhoncus. Cras pretiumn, dolor sit amet finibus fringilla, arcu sapien semper sem, ut
upplier Login e S
2 SuppPartiD002 Service 1 (AU) $2.50 USD $2.50 USD Details

Your company Supplierlac1 Ta1 is already registered. Elesu it e e
If you don't have a user account, f - Roconed by Anba Nowwork on Frday 8 Doc 2016 10:54 AM GMT-08:00
This Purchase Order was sent by Buyer ABC ANO1000033364 and delivered by Ariba Network. Sub-total: $ 10.00 USD
Total Tax: $ 0.00 USD
Est. Total Freight: $ 0.00 USD
Est. Grand Total: $ 10.00 USD

Create order confirmation v l l Create ship notice | | Create invoice v Print Download PDF Resend

Login
ome
Having trouble logging in?
SAP Ariba
Paul Smith (psmith) last visited 12/27/2016 11:45 PM | Supplier Organization | AN100001064
Data Policy  Security Disclosure  Terms of Use ©1996-2016 SAP Ariba, Inc. All rights reserved
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Account Interface(Lic
Ariba Network

QUTBOX ENABLEMENT TASKS

Purchase Order by Amount

ht Account)

Company Settings » Olaf Schrader v

Create v

Trends

Last 12 months

PurcRase Order by Volume

PurcRase Order by Amount

Help Center )5

¢

Refresh

Inbox(to see Purchase Orders) and
Outbox(To see Invoices) is grayed

out for Light Account suppliers. To
access, click Learn more to Upgrade

to Full Account

LIGHT ACCOUNT

FULFILLMENT

Respond to emailed orders using

Cutstanding Invoices

$0
Apr 2016 May 2016 Jun 2016 Jul 2016 Aug 2016 Sep 2016 Oct 2016 Nov 2016

Buyer 1

Orders, Invoices and Payments

1 1 0 2

Mew Purchase Orders to Confirm Orders that Need Orders to Invoice
Orders Attention

2017-03-29Tby10SID01 Buyer 1 Partially Invoiced 20.00 EUR

2017-03-23Tby10SID01 Buyer 1 Confirmed 20.00 EUR

© 2016 SAP SE o

SAP affiliate company. All rights reserved.

29 Mar 2017

23 Mar 2017

Dec 2016 Jan 2017 Mar 2017

All Customers Last 14 days Now we're mobile.

Check it out.

Amount Invoiced Action

15.00 EUR Select Tasks

0.00 EUR Select 1 Enablement Tasks are pending

Update Profile Information E

o features that your customer
>  requestslike order
confirmations,ship notices and
% Orders and invoices invoices

Check invoice status and create
non-PO invoices, if supported by

FULL-USE ACCOUNT

Skip the emails. Get and manage
 orders and invoices all on Ariba
Network

Use CSV uploads to manage
¥ large documents.

your customer

Publish catalogs that detail your
= Catalogs ¥ products and services
Integrate with your backend

% Integration v gss\t;zms through CXML, EDI or

Access fo long-term invoice
(@ Legal Archive  archiving (regional restrictions
apply)

Get reports to frack transactions

@ Reporting ¥ and sales activities

& Support Help Center v wgl&‘fgﬁﬂte{' phone, chat, and
% Fees Free Based on usage

ime By the way, you can use these with any account.

- Join our business matchmaking service to get high quality sales leads.

3 Ariba Discovery Fees may apply

 Aftract potential customers with your profile and get invited to auctions

2 Sourcing,Contract
and other events

“ Management

Learn more about all the features of Ariba Network




Account Interface(Light Account T GRS GRen i

Ariba Network nt :  Company Setings v AT TR the Email to process
the document, go to the
account and click on
‘send a copy to take

il P
R action

Create v

Purchase Order by Amount Last 12 months
£30
Light Account
. £40
Suppliers can
. Purchase Order by Volume ittt Sommmmmmmmmy
only view the $30 lustomers Last 14 days Now we're |
Purchase Order by Amount J '
last >0 520 i Check it DLI’:
transactions In Outstanding Invoices ' |
1
1
- F  Cowisadonthe (]
their account ; & AppSiore |
|
.-%icr:I 2016 May 2016 Jun 2016 Jul 2018 Aug 2018 Sep 2016 Oct 2016 Nov 2016 Dec 2016 Jan 2017 Feb 2017 Mar 2017 i
Buyer 1 ! Action
1
1

Select »

Orders, Invoices and Payments All Customers Last 14 days Now we're mobile. Send me a copy to take action

1 1 0 2 Check it out.

New Purchas| Orders to Confirm Orders that Need Orders to Invoice
Orders Attention

Amount Invoiced Action
2017-03-29Tby105I1D01 iz Buyer 1 Partially Invoiced 20.00 EUR 29 Mar 2017 15.00 EUR Select Tasks
2017-03-23Tby105I1D01 iz Buyer 1 Confirmed 20.00 EUR 23 Mar 2017 0.00 EUR Selegt PRl P e

Update Profile Information E
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- Online Help via Help Center:
Ariba Customer Support e
Technical Concerns “per S
‘ PoSCig
Portal related technical issues(eg. website down)
Password reset —_—
2
Upgrade to Full Account e
Access from Support Link & A
: Search
How can suppliers access? e < help content g
Web form driven Ariba Support/,, ———— P R .

Online Help

Web form driven Ariba Support

© 2016 SAP SE or an SAP affiliate company. All rights reserved.




Clarifications on Ariba Network?
apacsupplierenablement@sap.com

Business-related questions?
procurement@ntu.edu.sqg

Check out our website and our YouTube channel for more information!

http://www.ariba.com/suppliers/ariba-network-for-suppliers

https://www.youtube.com/user/AribaSpendManager/videos

SAP Ariba /\\


mailto:apacsupplierenablement@sap.com
mailto:procurement@ntu.edu.sg
http://www.ariba.com/suppliers/ariba-network-for-suppliers
https://www.youtube.com/user/AribaSpendManager/videos

Thank you

SAP Ariba /\\



